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Introduction
Welcome to the Reserve at Durant Trails, a premiere town home community within the Durant Trails subdivision in Raleigh, North Carolina.

There are many expectations and wonderful advantages to living in a town home setting, and we feel sure that some of these were your reasons for choosing to live in the Reserve.

The Reserve Committee has published this “Reserve Homeowner’s Handbook.” The handbook provides homeowners and residents important information about their community in order to:

· Minimize problems and expenses for the community.

· Ensure quiet enjoyment for all homeowners and residents.

· Provide for the architectural integrity of the community.

The Durant Trails Homeowners Association, Inc.
The Durant Trails Homeowners Association, Inc. (hereafter “the Association”) is the administrative organization of the Durant Trails subdivision, exercising the powers and privileges and performing the duties and obligations as set forth in the Articles of Incorporation, Bylaws and Declarations that apply to Durant Trails.

Membership in the Association is automatic upon purchase of a home in Durant Trails, and all owners are required to share equitably in the expense of carrying out the Association’s functions. A meeting is held annually for homeowners to elect representatives to the Association’s Board of Directors and to make decisions regarding pertinent issues. Homeowners and residents may also contribute to the Association by volunteering to serve on one or more of its committees.

You may address the Board of Directors at one of its regular meetings by calling the management company and having your name placed on the agenda. The Association also maintains an active website at www.duranttrails.com where you may have questions answered and provide input.

The Reserve Committee

In July 2002, the Board of Directors established the Reserve Committee (hereafter “the Committee”) and charged it with the responsibility of overseeing maintenance, improvement projects, grounds keeping and compliance with architectural standards for the 90 town homes in the Reserve. The Committee, therefore, is empowered by the Board of Directors to maintain, protect and preserve the owners’ investment in this community. The Committee discharges this responsibility by establishing guidelines to preserve the residential nature of the Reserve and implementing a dues structure to provide adequate funding for current expenses and to provide a reserve account for capital improvements.

The Committee consists of seven members elected by the town home owners. Elections are held in September by mail ballot. Officers are chosen by the Committee members after the annual election. Subcommittees have the responsibility for various aspects of the Committee’s overall activities.

The Committee meets monthly at the home of one of its members. Residents are welcome to attend these meetings. You can find the date and place of the next meeting by calling the management company.  The Committee welcomes your input on issues related to your house or the Reserve community in general.

Property Manager
To provide the daily services required by the subdivision, the Association has contracted with a property management company to provide for the operation, care, supervision, maintenance and management of the property in Durant Trails and the homes in the Reserve. Exhibit A, attached hereto, provides information on the property management company.

Homeowners/Residents
Homeowners, as members of the Association, have roles and responsibilities that can be met by:

· Electing members to the Association Board and the Reserve Committee.

· Paying their Reserve and Association dues on time.

Residents can help preserve the quality atmosphere of the community by:

· Following the Rules and Regulations of Durant Trails and the Reserve.

· Participating in community activities.

RULES AND REGULATIONS
The Reserve Committee, acting under the authority granted by the Association Board of Directors, has developed rules and regulations for the Reserve, which are set forth below. In the event of conflicts between these rules and the Declaration of the Association, the Declaration shall take precedence.

Dues
Dues are a legal obligation incurred with ownership. Withholding dues is not an acceptable means of complaining to the Board or the Committee.

Dues for the Reserve are payable on the first of each month. Dues not received by the 15th day of the month are delinquent and subject to a late fee of $10.00 for each month of delinquency. If a delinquent account reaches three months in arrears, the owner will be issued a final demand for payment. Continued failure to pay will result in a lien against the property and can lead to foreclosure. The cost of collections, including legal fees and court costs, is borne by the delinquent owner.

If you are unable to make dues payments on time, you should discuss the matter with the property manager and establish a payment schedule to avoid legal action. 

Use of Property
The town home or its lot shall not be used in any manner that detracts from or changes the established residential character of the Reserve.

Alterations
The construction, placement, erection or alteration of any structure, building or improvement on a lot requires approval of the Reserve’s Architectural Review Subcommittee. (Exhibit B is a sample application.)

The following items will not be approved by the Architectural Review Subcommittee:

detached buildings or structures, sheds, clotheslines, dog runs, dog houses, flagpoles, walks and pathways, changes to the existing mailboxes or exterior paint and roof colors, permanent play and sports equipment (swing sets, jungle gyms, forts, basketball goals) and similar structures, improvements, additions or changes.

The following items will be allowed, subject to approval by the Architectural Review Subcommittee: hot tubs, Jacuzzis, fences, decks, attic fans, awnings over decks and solar tubes.

In order to be eligible for approval, any fence shall be located in the rear yard of a unit and enclose only the individual owner’s lot. All fences shall be identical in style, height, materials and construction details. Attic fans and solar tubes must not be visible from the front of the unit. Any deck shall not extend beyond the sides of the town home and shall not extend beyond twelve (12) feet from the rear of the unit.

Any existing alteration and any alteration for which approval of the Architectural Review Subcommittee is granted shall be deemed to include an express commitment by the owner to be responsible for the maintenance and repair of same

Note
The maintenance of any modifications, alterations, improvements or plantings installed by you or any previous owner, tenant or occupant is your responsibility. It is your obligation to obtain from the previous owner information regarding any changes that might have been made to the property. If the Association incurs expenses for maintenance or repair of any such items that are determined to be your responsibility, you will be billed for the amount of the expense. Failure to pay any such bill will result in a lien being placed against your property.

Windows/Doors
A storm door may be installed without approval of the Architectural Review Subcommittee provided it is “maintenance free,” full glass and white aluminum or vinyl. Windows must be covered with appropriate window coverings. No sheets, blankets or newspapers are permitted to be used as window coverings except for a period of no longer than 30 days after moving in.

Utility Services
No modifications, alterations or changes are permitted to any exterior utilities on a lot, such as power, plumbing or cable (except for installations provided by public utility providers).

Lighting
The existing light fixtures over the garage, next to the front porch and at the rear of the unit may be replaced with other styles of light fixtures (including integrated motion detectors) in metal, black or white finish. Fixtures should be no longer than 20 inches high by 9 inches wide by 9 inches deep. The front porch fixture shall be a ceiling flush-mounted style in white only. Any lighting that does not meet these criteria may not be installed without approval of the Architectural Review Subcommittee.

Exterior Decorations
A single sign advertising a unit for sale or rent is permitted as long as the size does not exceed six square feet and does not obstruct any sidewalk. Two (2) flags are permitted to be displayed anywhere at each unit, with the area of each flag not to exceed 15 square feet. Any homeowner who affixes a flag or banner to his/her mailbox or mailbox post shall be responsible for any resulting damage.

Exterior ornamentation is allowed in the front of the unit, such as wind chimes, chair/bench and/or table or plants on the front porch; bird bath no higher than three (3) feet, welcome sign no longer than 2 by 2 feet, door wreath, seasonal decorations, holiday lights, bird feeder/birdhouse, statuary no higher than three (3) feet. Wind chimes, bird feeders and birdhouses should be hung from a shepherd’s hook or plant hanger and blend easily into the landscape. 

Antennas

Any satellite dish one meter or less in diameter or any antenna designed to receive television broadcast signals may be installed at the rear of any town home without approval of the Architectural Review Subcommittee. Approval is required for the placement of any such device anywhere other than at the rear of the unit. The homeowner is responsible for the repair of any damage to the unit resulting from installation, operation or removal of any dish or antenna.

Cable TV
Owners who install television cable that requires drilling through the exterior of the town home will be responsible for any resulting damage. 

Parking & Vehicles

The Reserve at Durant puts parking and vehicle rules in place to ensure fairness and quiet enjoyment for each of our ninety homeowners, and to raise awareness of the fact that these ninety residents must share only twelve guest parking spaces.  We also hope to make our streets as safe as possible for our residents and any emergency vehicles that might enter the streets of The Reserve.

Each town home is entitled to two (2) parking spaces (garage and driveway).

The two parking lots located on Philmont Drive, one on the left as you come in from Hiking Trail and the other a little farther down on the right, are for guest parking when the resident’s driveway is full.

Any resident with more than two vehicles in its household may not use the guest parking lots to house extra vehicles that do not fit in the garage and driveway.  Violator’s vehicles will be towed at the owner’s expense.

Residents may not use the guest parking lots for overnight parking.

Residents may park their vehicles in the guest parking lots during the daylight hours when needed.  Any resident having temporary, special parking needs may contact Charleston Management Company with a request, which will be cleared with The Reserve committee member in charge of parking. 

Vehicles without current license plates and inspection stickers may not be parked in the parking lots at any time.  Any violation of these rules will result in the towing of the vehicle at the owner’s expense.  Any vehicle using the guest parking lots that does not meet the specifications set out in these rules (such as, but not limited to, a valid license plate and inspection) due to unusual circumstances must register the vehicle with Charleston Management Company.  Double parking in the guest parking lots is not permitted (i.e. one vehicle parked behind another).

Vehicles must be parked only on paved areas (garages, driveways or parking lots).  The streets in The Reserve are private streets and must be maintained by homeowner dues.  Overnight street parking, parking on grass areas and in the traffic circle at the intersection of Philmont Drive and Courage Court are prohibited.  When a resident is entertaining, guest parking on both sides of the street is prohibited.  Emergency vehicle access must be maintained at all times.

No mechanical repairs or fluid changing in vehicles is allowed in the resident’s driveway or the guest parking lots.  Any oil or fluids leaking from a vehicle on the driveway or parking lots will be cleaned and/or repaired at the resident’s expense.       

Boats, trailers, personal watercraft and recreational vehicles must be stored in a garage with the garage door substantially closed at all times.  Campers and vehicles with more than two axles may not be parked or stored anywhere in The Reserve.

Personal Property
Trash cans, recycle bins, cans or containers (including trash bags) shall be kept in garages or indoors and should be put out at the curb on pick-up days. After pick-up, receptacles should be removed from the curb the same day. Any trash put out the evening before collection day must be in a closed trash can to prevent animal scavenging.

Pets

Each town home unit shall have no more than two animals in permanent residence. All pets in the Reserve must be under their owner’s control at all times, and on a leash as required by law. Pets are not allowed to run free, disturb, annoy or otherwise interfere with residents and their guests. Any inconvenience, injury, damage or other unpleasantness caused by any pet shall be the sole responsibility of its owner. Violations of the City of Raleigh’s “Leash Law” may be reported to the Humane Officer at the City Police Department (831-6311 or 831-6005). Be prepared to provide evidence of the violation if you file a complaint.

Pet owners must clean up after their animals in compliance with City ordinance #12-3011, Section C. Pet owners must pick up and properly dispose of pet wastes. Pet waste is not to be left anywhere on the grounds of the Reserve, including the homeowner’s yard. It not only poses a health hazard and sanitation problem, but it can also interfere with the proper care of our lawns. Lawn care may be suspended on any yard where the owner/resident has not cleaned up properly after his pet.

Plantings

The owner of a town home unit may plant trees or shrubs in the rear yard only. Such modifications shall be deemed to include an express promise by the owner to be responsible for the periodic maintenance and replacement of same. The Association will not be responsible for any damage to such plantings during normal maintenance operations. If the plantings are removed, it is the owner’s responsibility to restore the landscape in a manner acceptable to the Architectural Review Subcommittee.

Annuals and perennials that grow up to 12 inches in height may be planted around the base of the mailboxes, being careful not to damage the irrigation system if it is located near your mailbox. No vines, shrubs or any plants taller than 12 inches will be allowed. House numbers on mailboxes must be visible at all times. 

Residents may maintain portions or the entire rear yard, provided that such maintenance does not hinder the Association in performing its maintenance of the exterior of the unit or other yard spaces. No such maintenance by the owner shall reduce the dues or assessments payable to the Association.

Residents desiring to modify the original plantings in the front or side yards of their lot must submit their proposed changes to the Architectural Review Subcommittee. Annuals may be interspersed with the original plants or planted around the mailbox without Architectural Review Subcommittee approval. Maintenance is the responsibility of the homeowner and the plants may not interfere with the Association’s landscaping or other maintenance activities.

The Association will not be responsible for damage to such plantings during normal maintenance activities. Any homeowner who violates the above guidelines may be required to immediately remove the changes/alterations and restore the landscaping in a manner acceptable to the architectural review subcommittee at his own expense.
Any plantings that impede the landscapers or are in violation of above standards will be removed at the homeowner’s expense.

Easements

A town home owner has an access easement and right of entry upon the adjacent lots to the extent reasonably necessary to expeditiously perform repair, maintenance or reconstruction of his dwelling. Upon completion of the work, the owner shall restore the adjacent lot(s) to the condition that prevailed prior to commencement of the work.

The Association has an easement right of access to go upon any lot for performance of repairs or maintenance for which it is responsible.

Owner Additions or Modifications

Homeowners should be aware that they and their successor owners are responsible for maintenance, repair and replacement of any additions or modifications they make to their property. Likewise, the owner is responsible for maintenance and repair of any additions, improvements or alterations made by any previous owner.
Violations

Under North Carolina state law, violation of rules may result in a fine of up to $100 per day for every day the violation is documented. The Durant Trails Association may also assess fines if you do not attend a hearing on a suspected violation and that violation is subsequently documented on your lot.

Nonpayment of state fines will result in a lien on the property. Notwithstanding any fines that might be levied, the Reserve Committee and the Durant Trails Association retain the right to require the owner to rectify any violation of these rules.
RESPONSIBILITIES
The following lists are intended to guide the homeowner, the Homeowners Association, and its property manager.

The Association’s responsibilities are established in the Declaration of Covenants, Conditions and Restrictions for Durant Trails. The Association is responsible for the common areas. The Association is also responsible for town home exterior maintenance and repair except for: windows and doors, correction of construction defects and for any additions or modifications made to the exterior by the homeowner.

The homeowner is responsible for interior maintenance and repairs. Homeowner and city or utility responsibilities are not necessarily limited to items on this list.

The following list and notes delineate specific responsibilities. See the following pages for notes to these lists.

The homeowner is responsible for 

the following maintenance, repairs and

replacement as applicable:

· Interior structure and surfaces

· Interior plumbing

· Fireplace and chimney flue

· Glass surfaces

· Windows and screens (and their operation)

· Exterior water faucets and electric outlets

· Heating and air conditioning systems

· Patios and decks

· Exterior doors and storm/screen doors 

(including operation of, and weather stripping,

gaskets, frames, sills, locks, keys and knobs)

· Exterior light fixtures and bulbs

· Gas, water, cable and electricity 

(including homeowner-caused damages)

· Interior pest control

· Sewer clogs (from house to first exterior

cleanout)

· Homeowner-provided additions or 

modifications

· Crawl spaces
The Association is responsible for the following maintenance, repairs and

replacement as applicable:

· Exterior building surfaces

· Gutters and downspouts

· Chimneys (exterior siding, trim & caps)

· Streets, driveways, parking areas, 

sidewalks and street lights

· Exterior water and sewer lines

· Lawn maintenance (including cutting, edging, seeding, fertilization)

· Shrub and tree maintenance (except those

planted by the homeowner)

· Mailboxes

· Termite inspection

· Roofs

· Street and community signs

· Wood retaining wall behind Philmont units

· Privacy fencing (as part of original construction)

· Irrigation system

City of Raleigh responsibilities include:

· Garbage and trash collection

· Building inspections, permits, etc.

· Police and fire protection

· Curbside collection of newspapers, glass, 

plastics, cans for recycling

· Collection of yard waste
NOTES TO RESPONSIBILITIES LISTS
1. Exterior Building Surfaces


Maintenance of exterior building surfaces includes care, repair and replacement of roofs, siding, soffits and fascia, shutters, gable vents and brick veneer. The Association’s responsibilities include periodic caulking, washing, repair of loose items, painting and repair of wood trim and front door painting.

Occasionally, the Association will require the driveway and the walkway leading from the front door to the driveway of each home be power washed in order to maintain the aesthetic quality of our community. The homeowner will be responsible for the cost of the power washing.  The Association will assist in hiring the power washing company.  

2. Painting


Homeowners are responsible for painting touch-up between scheduled paintings, using colors identical to the existing paint.

3. Glass Surfaces


The homeowner is responsible for replacement of glass surfaces due to breakage or seal failure. The surfaces may be covered by the manufacturer’s warranty. The homeowner is responsible for skylights.

4. Windows/Doors


Replacement windows shall be a low maintenance design and need to match the color and configuration of the surrounding styles.


The homeowner is responsible for the replacement of all exterior doors and accompanying trim, which shall confirm in material, configuration and color (or be paintable) to the surrounding styles. Replacement French door systems in wood or vinyl are acceptable provided they also conform to the color and configuration of the surrounding styles.

5. Garage Doors


The homeowner is responsible for the replacement of the garage door. Replacement doors must be of a panel design, without windows, requiring no painting and conforming to the surrounding style.

6. Plumbing


Homeowners are responsible for plumbing in their unit and from the outside foundation wall inward, and for the sewer line from their unit to the first cleanout. “The City of Raleigh reminds residents not to pour grease down the drain, use the toilet as a wastebasket or use the drain to dispose of food scraps.” If the Association responds to a plumbing problem that is determined to be a homeowner responsibility, the homeowner will incur the cost.

7. Decks


Decks shall be stained or painted in a uniform wood tone or muted color.
8. Lighting


Outdoor light fixtures may be replaced using brass, black, white or metallic finished fixtures. Fixtures shall be in accordance with Architectural guidelines.

9. Owner Additions or Modifications


The maintenance of any plantings, modifications, alterations or improvements installed by you or any previous owner, tenant or occupant is your responsibility. It is your obligation to obtain from the previous owner information regarding any changes that might have been made to the property. If the Homeowners Association incurs expenses for maintenance or repair of any such items that are determined to be your responsibility, you will be billed for the amount of the expense and the cost thereof will be added to your assessment.

10. Negligent Acts


In the event that the need for maintenance or repair is caused by the willful or negligent act of the owner, his family or guests, invitees, contract sellers, tenants or an independent contractor of the owner, the cost of such repairs or maintenance shall be added to and become a part of the assessment to which the lot is subject.

11. Damage to Utility Lines

Before a homeowner does any digging in his yard, he or she should call the North Carolina One-Call Center at 800-632-4949. The Center will arrange the marking of the location of underground electric, gas, water, telephone and cable TV lines in your yard. There is no charge for this service. The homeowner is responsible for any damage caused to the utility lines by digging.

12. Termite Inspections


Termite inspections are performed at the Association’s expense. The pest control service will perform any treatment necessary to control termites. Replacement of termite-damaged wood, etc. is the homeowner’s responsibility. It is the homeowner’s responsibility to provide access for the inspection.

PROCEDURES
To Report Damage or Request Repairs


To request repairs to Association-maintained items (see Responsibilities List), call the management company FIRST. The Company maintains a 24-hour answering service for night and weekend emergencies.  If you hire your own repair service, the Association will not bear the cost of any charges you incur. 
To File Insurance Claims


If you have an insurance claim, contact your agent, who will coordinate your claim with the master policy maintained by the Association.

To Request Architectural Additions and Modifications


For architectural additions and/or modifications, an Application for Exterior Design Change must be submitted to the Architectural Review Subcommittee in writing. Application forms are available from the property manager or the Durant Trails Web site. (See exhibit B.) The Subcommittee will review the application at its next scheduled meeting and, in most cases, will respond within 30 days after it has met.

An application grants permission to members of the Architectural Review Subcommittee to enter the homeowner’s property to consider the request for change and to inspect the project prior to, during and after completion of the work.

Approval of an application is valid for six (6) months. The Architectural Review Subcommittee has authority to approve, approve with conditions, or deny a request. There is no appeal other than submitting a modified application. The homeowner is responsible for complying with all applicable City of Raleigh Building Code requirements.

To Report Termites


If you find evidence of termites, you should call the management company, which will contact the pest control service. If pest control does not find evidence of termites, you may incur a charge for a service call.

To Report a Problem with Street Lights


Street lights in the Reserve are maintained under a contract with Progress Energy. If a street light is not functioning properly, call Progress energy directly at 508-5400. Give them the location of the light and the numbers on the yellow tag affixed to the light pole. Repair is usually made within two to three working days.
Exhibit A
Property Management Company

Charleston Management Corporation

812 Salem Woods Drive, Suite #202
Raleigh, N.C. 27615

Mailing address: P.O. Box 97243

                            Raleigh, N.C. 27624

Contacts: Laura Faircloth
Email Address: lfaircloth@charlestonmanagement.com 

Telephone: 847-3003 (Ext. 110)
Office hours: Monday – Thursday 9 a.m. to 5 p.m.

                      Friday 9 a.m. – 12 noon

Emergency assistance is available 24 hours a day. Call (919) 847-3003

Durant Trails Web site: 

www.duranttrails.com
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